
Terms and Conditions for Kaiteriteri Recreation Reserve (KRR) Bus Service  

  

Booking and Reservations:  

All bookings are subject to seat availability.  

Reservations can be made through the KRR website.  

Payment for reservations must be made in full at the time of booking.  

Ticketing:  

Tickets are non-transferable and non-refundable.  

Passengers are required to present a valid ID along with the ticket before boarding.  

Lost, stolen, or damaged tickets may not be replaceable.  

Boarding and Departure:  

Passengers must arrive at the designated boarding point at least 15 minutes before the 

scheduled departure time.  

The bus will depart on time, and the company will not be liable for any losses incurred 

due to a passenger's late arrival.  

Luggage and Personal Belongings:  

KRR will not be responsible for any loss or damage to luggage or personal belongings 

during transit.  

Conduct Onboard:  

Passengers are expected to behave respectfully towards other passengers and the bus 

staff.  

Smoking, consuming alcohol, or any illegal substances are strictly prohibited on the bus.  

Any disruptive behavior or refusal to comply with the bus staff's instructions may result in 

removal from the bus without a refund.  

Delays and Interruptions:  

While the KRR endeavors to maintain punctuality, delays due to traffic, weather, or 

other circumstances beyond our control may occur. We appreciate your 

understanding in such situations.  

Liability:  

KRR will not be liable for any injury, loss, damage, delay, or inconvenience caused 

during the bus journey unless due to the company's proven negligence. 

 


